Hanze

Course: Operation Management credits: 4
Course code ELVH18GOM Modes of delivery Lecture

Name Operation Management Tutorial

Study year 2022-2023

ECTS credits 4 Assessments Operation Management - Computer,
Language Dutch, with parts in English organised by STAD examinations
Coordinator A. van den Berg

Learning outcomes Content

Introduction Operations Management

¢ The student uses measurement techniques, control methods and
LEAN-techniques to determine bottlenecks and waste of
resources in a given process.

e The student explains which techniques -technical as well
as organizational- can be used to reduce the determined
bottlenecks and waste of resources in the researched process.

Included in programme(s) School(s)

Minor Industrial Automation Institute of Engineering
Exchange Industrial Automation (spring)
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