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Learning outcomes

PLO3: Relationship Management

In this course, the student develops basic knowledge and skills in
intercultural communication and stakeholder awareness to build and
maintain professional relationships in international business
contexts.

The student can recognise and interpret different stakeholder
perspectives and cultural contexts and apply context-appropriate
communication approaches to support respectful collaboration and
trust-based relationships.

Learning line: Global Mindset & Professional Development
CLO1: The student can recognise, interpret, and reflect on cultural
differences and stakeholder perspectives in international business
contexts, and adapt their behaviour to support respectful and trust-
based professional relationships.

CLO2: The student can communicate effectively with diverse
stakeholders by selecting and applying context-appropriate
communication strategies, formats, and language to support
collaboration and relationship building in international business
settings.

PLO4: Self-Management

In this course, the student develops basic knowledge and skills in
self-reflection and professional development to manage personal
effectiveness in complex international environments

The student can reflect on personal values, behaviour, and received
feedback, and make conscious and responsible choices that support
ethical conduct, wellbeing, and continued professional growth.

Learning line: Global Mindset & Professional Development
CLO1: The student can reflect on how personal values, cultural
background, and assumptions influence their behaviour in
international contexts, and adjust their professional conduct to act
ethically and effectively in culturally diverse environments.

CLO2: The student can reflect on their own professional
communication performance, use feedback to improve clarity and
appropriateness, and make conscious communication choices that
support personal effectiveness and professional development in
international business contexts

Included in programme(s)

International Business 3 Year
IBS Exchange programme International Business - Advanced
International Business 4 Year

Modes of delivery Education

Assessments Other assessment - Other assessment

Content

This course focuses on developing essential skills for business
professionals and enhancing international business awareness to
achieve mutual business goals. In the process of creating a personal
development plan linking to global themes (e.qg., sustainability) and
intercultural competency, students develop skills such as networking,
relationship and stakeholder management, negotiation skills,
professional identity, etc.

Working alongside the Advance Business Consulting and Simulation
modules, in Global Business Behaviour, students will explore and
reflect at a meta level on international business interactions. The
module gives the opportunity to develop (in real time) competencies
relating to human behaviour, intercultural competence, and effective
and professional communication skills. It ties in with SDG3 (Good
Health and Well-being), SDG4 (Quality Education), SDG8 (Decent
Work and Economic Growth), and SDG16 (Peace, Justice, and Strong
Institutions).

School(s)

Business & Law
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