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Minor Conflict management and mediation part-time

Qualification awarded

Length of the programme
6 months

ECTS credits
30

Level of qualification
Bachelor

Mode

Part-time

Language

Dutch, with parts in English
School

Business & Law

Locations
Groningen

Profile of the programme

This minor consists of three elements:

Conflict theory: the theoretical background of conflicts

Conflict skills: training in helping participants solve their conflicts

Professional development: the mediator’s attitude and the ability to reflect upon one’s professional
behaviour

In the first half of this minor, these three elements operate at a basic level. During the second half of this
course, training takes place at an advanced level. Participants become all-round mediators with a solid
background in the field of conflict management. A vast array of conflict areas are discussed: from work-
related conflicts to disputes between neighbours, group conflict and intercultural communication or lack
thereof. Students will work within existing organisations to further develop their skills in this field.

Learning outcomes

Advocacy (general explanation level 2)

The student represents the interests of a client or organization in a complex but clearly defined legal
context.

The student tailors strategies to the situation and justifies their choices, taking values and needs into
account.

Programme

Minor Conflict management and mediation part-time credits
Minor Law and digitalisation 30
» XRDB23CFT1 - Conflict theory 1 5
» XRDB23CFB1 - Conflict counseling 1 5
» XRDB23CFT2 - Conflict theory 2 5
» XRDB23CFB2 - Conflict counseling 2 5
o XRDB23PPO - Field trial and professional development 10

your talent. the world.
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