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Main learning outcome

Makes a recommendation, both in writing and verbally, for the
improvement of management processes relating to buildings and
building-related services based on analyses carried out, and devises
a medium-term plan for this improvement.

The student:

eanalyses the current and desired quality of buildings and building-
related services

«formulates alternative solutions for improving building management
processes from a quality assurance perspective, and evaluates them
on financial, legal and organisational criteria

*makes a convincing recommendation, both in writing and verbally,
based on the analyses carried out

Opgenomen in opleiding(en)

Facility Management, major International Facility Management
International Facility Management exchange programme

credits: 4
Werkvormen Werkcollege
Toetsen Project People and Building - Opdracht
Inhoud
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a medium-term plan for this improvement.
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eanalyses the current and desired quality of buildings and building-
related services

«formulates alternative solutions for improving building management
processes from a quality assurance perspective, and evaluates them
on financial, legal and organisational criteria

*makes a convincing recommendation, both in writing and verbally,
based on the analyses carried out
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